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Q1. How satisfied or dissatisfied are you with the quality of the product? 
 
 

 
 
 
 

i) Demonstrates ability to analyse by geographic area. 
ii) Standard error is equivalent to standrd deviation.  
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Q1. How satisfied or dissatisfied are you with the quality of the product? 
 
 

 
 
 

i) Cross tab is based on census classification but can be adjusted to suit. 
ii) A further cut could be by geographic area so that the same information is available for just – say –  a single post code.  
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Q2 Which of the following services have you used in the past 12 months? 
 
 

 
 

 
i) We have used surveys to suggest product improvements and product/service developments. 
ii) This and the next table show the depth of information that could be available if required.  
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Q2 Which of the following services have you used in the past 12 months? 
 
 

 
 
  



 

Prepared FOR (client) Page 6 
April 2011 

Q3 Are there any comments you would like to make about our delivery service? 
 
 

 
 
 
 
i) Open ended questions where the reponses have been coded to produce the table. 
ii) Sometimes these can spread over two or three pages and may be supported by verbatim comments.  



 

Prepared FOR (client) Page 7 
April 2011 

Q10 Are there any comments you would like to make about our delivery service? 
 
 

 
 


